In Home Custodial Care 

QUESTIONS TO ASK WHEN SEARCHING FOR A CAREGIVER
*1.  IS THE AGENCY LICENSED? ______________________________

THE TEXAS DEPARTMENT OF HUMAN SERVICES REQUIRES THAT ALL PERSONAL ASSISTANT SERVICES BE LICENSED.

*2.  ARE THE CAREGIVERS BONDED?_________________________ 
BONDING IS A TYPE OF INSURANCE THAT AN AGENCY CAN CARRY TO PROTECT YOUR BELONGS IN THE EVENT OF THEFT
*3.  WHAT TYPE OF BACKGROUND CHECKS ARE DONE? _____________________________________________________________

IT IS VERY IMPORTANT THAT THE AGENCY KNOWS THEIR STAFF AND THAT CRIMINAL HISTORY AND REFERENCE CHECKS ARE PREFORMED 
*4.  ARE THE CAREGIVERS CERTIFIED (AND/ OR) TRAINED? _____________________________________________________________
YOU WANT TO MAKE SURE YOU HAVE A QUALIFIED CAREGIVER, ONE THAT IS A CERTIFIED NURSES AIDE OR ONE THAT THE AGENCY HAS PERSONALLY TAKEN TIME TO TRAIN. 
*5. WHAT IS THE AVERAGE LENGTH OR TIME OR WHAT IS THE TURN OVER RATE OF YOUR EMPLOYEES? _____________
IT IS IMPORTANT TO KNOW IF THE COMPANY HAS LONGEVITY WITH THEIR STAFF, THIS WILL SHOW YOU HOW THE COMPANY TREATS ITS EMPLOYEES, BOTH FINANCIALLY AND PERSONALLY. AND WILL MOST LIKELY DETERMINE DEPENDABILITY
*6. WHAT IS THE BACKGROUND OF THE ADMINISTRATIVE STAFF? _____________________________________________________________IIS THE ADMINISTRATIVE STAFF PREPARED AND KNOWLEDGEABLE IN THIS FIELD? DO THEY HOLD ANY DEGREES OR HAVE AN EXTENSIVE BACKGROUND WORKING WITH THE SENIOR POPULATION?
7. IF I NEEDED OUTSIDE ASSISTANCE, WOULD THE AGENCY BE ABLE TO CONNECT ME WITH THE PROPER RESOURCES? ________________________________________________

MANY AGENCIES OFFER  A CARE MANAGEMENT PROGRAM(-THAT COMES WITH A FEE), BUT WHAT ABOUT THE SIMPLE NEEDS LIKE FINDING A PHARMACY THAT WILL DELIVER, OR ASSISTING WITH OBTAINING MEDICAL EQUIPMENT THIS TYPE OF CASE MANAGEMENT

SHOULD BE INCLUDED IN YOUR CARE.
8. SUPERVISION, WHAT TYPE OF SUPERVISION WILL THE AGENCY PROVIDE OVER THE CARE I RECEIVE? ___________________________________________________

YOU NEED TO BE SURE THAT YOUR AGENCY SUPERVISES YOUR CARE, WITH DAILY PROGRESS REPORTS, AND IN HOME VISITS, CLIENT SURVEYS AND PHONE CALLS. 
9. WHAT ARE THE COSTS? _________________________________
10. DOES THE RATE INCREASE AT NIGHT OR ON THE WEEKEND? _____________________________________________

11. WHO PAYS THE CAREGIVERS EMPLOYERS TAXES? ___________________________________________________

THE COST IS  A VERY IMPORTANT FACTOR IN RECEIVING CARE, BUT LOOK AT IT CLOSELY AND DETERMINE THE REASON FOR LOWER COSTS, IS THE AGENCY PROVIDING CARE THAT MAY NOT BE DEPENDABLE, BECAUSE THEY ARE THEY USING UNTRAINED MINIMUM WAGE EMPLOYEES?  ARE THEY SLIDING IN ADDITION FEES FOR WEEKEND OR EVENING CARE?

ARE THEY HIRING CONTRACT LABOR THAT YOU MAY END UP PAYING TAXES FOR? IT IS VERY IMPORTANT TO SAVE MONEY BUT NOT AT THE EXPENSE OF YOUR CARE OR YOUR SAFETY.
